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Gaylord Texan Resort & Convention Center Awarded  

Workforce Employer of the Year Award 
 
West Plains, MO (December 4, 2020) - The National Association of Workforce Development 
Professionals (NAWDP) has awarded Gracie Vega and the Gaylord Texan Resort & Convention 
Center (Marriott International) the Workforce Employer of the Year Award. The annual award 
will be presented at the 2020 NAWDP Virtual Youth Symposium on December 9.  
 
The Workforce Employer of the Year Award recognizes a private-sector employer or employer 
consortium that partners and collaborates with local workforce partners to create a positive 
impact in their local area and, as a result, has benefited other employers, workers, and the 
community. Gaylord Texan Resort & Convention Center earned the prestigious award by 
developing several innovative programs in cooperation with Workforce Solutions for Tarrant 
County (WTSC) to promote long-term career opportunities within the hospitality industry. 
These programs include the Veteran's Initiative Program that assists Veterans transition from 
the military to hospitality careers and a partnership with Arlington Independent School district 
for a pilot program to promote student career pathways in the hospitality industry.  
 
Vega, the resort's Human Resources Director, has been the driving force in developing the 
resort's workforce programs and changing the negative stereotypes associated with careers in 
the hospitality industry as being "dead-end jobs." She has also been instrumental in creating 
the Workforce Solutions for Tarrant County (WSTC) Hospitality Council to solve the industry's 
talent shortages and create career pathways in hospitality for both students and transitioning 
job seekers.  
 
"Gracie Vega and the Gaylord Texan Resort are perfect examples of an organization that is 
invested in their employees and bettering their community," said Melissa Robbins, NAWDP 
Chief Executive Officer. "Gracie's ability to develop partnerships and bring the right people 
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together has made a lasting impact on Gaylord's employees and the hospitality industry as a 
whole." 
 
Founded in 1989, NAWDP is a national professional association representing individual 
workforce development and human resources practitioners who connect jobseekers, 
educators, and companies to advance the American economy. NAWDP's mission is to promote 
the workforce development profession by providing training and resources to its members, 
improve the effectiveness of the nation's workforce development programs, and enhance 
public-private cooperation in the pursuit of full employment.  
 
 

	
	
Gracie	Vega	
  

#     #     # 
  
. 
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Mr. Jon Gustafson: 

The pandemic has dealt a devastating blow to our economy, produced massive 
unemployment, and transformed the way we live, learn, and work.  

Texas community colleges have committed to work in partnership and are taking bold 
and decisive action to respond to the needs of workers, employers, and our 
communities. As we move forward, we are determined to maximize alignment between 
the needs of our Texas employers and our efforts to educate our students for success 
and in support of an accelerated Texas economic recovery.  

To support that objective, we recently took action to establish the Texas Association of 
Community Colleges (TACC) Business Advisory Council (BAC) to advise the TACC 
leadership. It is important to our leadership that the insights and guidance offered by the 
BAC represent the different sectors of business and industry and the different regions of 
Texas.  

The BAC will act as a liaison between business and industry and TACC leadership while 
serving the following major purposes: 

• Texas Talent Pathways (300x300 Initiative). Provide support, strategic
guidance, and advocacy in establishing and advancing the components of Texas
Talent Pathways. The BAC will champion the initiative, remove roadblocks, and
work to secure resources for the initiative to upskill and reskill Texans to close
skills gaps.

• Advise on changes in the economy and job market, highlight areas of future
job growth, and advise on skills most critical to business and industry.

• Inform a campaign that promotes and markets Texas Community College
solutions leading to reinvestment.

• Legislative Support. Provide strategic guidance and support in advancing the
components of the TACC legislative agenda in support of a stronger Texas
economy.

• Upon request, offer advice on select policy priorities under consideration that
impact the business community and our Texas workforce.

As a proven leader, with a strong record of accomplishment, we are pleased to invite you 
to serve, and would be honored to have you join us, as an inaugural member of the 
newly formed TACC Business Advisory Council. As a member, you will play an important 
role during this historically critical period.  
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The TACC Business Advisory Council provides its members with a stellar opportunity to 
inform and influence the future direction of higher education in Texas. Through your 
experience and insights, you will inform the future actions that our leaders take in 
responding to the education needs of our Texas students, advance efforts to build a 
more skilled workforce for Texas employers, and accelerate the Texas economic 
recovery.  

We thank you for your consideration and acceptance of this exciting invitation to 
contribute your service to Texas. We will be in touch with you soon, but please feel free 
to contact Jacob Fraire by phone (512) 797-9207 or via e-mail at jfraire@tacc.org with 
any questions.  

Sincerely, 

Jacob Fraire
President & CEO
Texas Association of Community Colleges 

Brenda Hellyer 
Chancellor, San Jacinto College
Chair
Texas Association of Community Colleges
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Texas Unemployment Rate is 6.9 Percent in October 
Date: November 20, 2020 

Media Contact: Cisco Gamez 
Phone: 512-463-8556 

Texas Adds 118,100 Nonfarm Positions Over the Month 

AUSTIN ⎯ Texas’ private sector added 136,300 jobs over the month, and the Texas unemployment rate fell to 6.9 
percent in October from 8.3 percent in September. The Texas unemployment rate for October 2020 is in line with the 
National unemployment rate of 6.9 percent. 

“While the unemployment rate captures only a snapshot of our economy at a specific moment in time, the job growth 
we have seen over the past 6 months shows an enduring strength in the state’s economy,” said TWC Chairman 
Bryan Daniel. “To maximize our efforts, TWC will continue to provide opportunities for Texans to enhance their jobs 
skills, search for new jobs and participate in other workforce services at one of our many Workforce Solutions 
Offices.” 

In October, the Professional and Business services sector added 45,200 jobs—the largest monthly increase recorded 
for this industry since the series began in 1990. Leisure and Hospitality added 27,700 jobs and Trade, Transportation, 
and Utilities added 19,300 jobs. 

“While the economy may look a bit different, one thing holds true: skilled workers are in-demand,” 
said TWC Commissioner Representing Labor Julian Alvarez. “TWC is proud to promote on-the-job training through 
Registered Apprenticeship Programs which help Texans build skills and create careers while earning an income.” 

The Amarillo Metropolitan Statistical Area (MSA) recorded October’s lowest unemployment rate among Texas MSAs 
with a not seasonally adjusted rate of 4.4 percent, followed by the College Station-Bryan MSA with the second lowest 
rate of 4.6 percent. The Abilene MSAs recorded the third lowest rate of 4.9 percent. 

“Our Texas employers continue to make positive strides, even during the uncertainty of this pandemic,” said 
Commissioner Representing Employers Aaron Demerson. “My office is committed to ensuring our state resources 
and TWC services are available to help our Texas employers as they navigate these unchartered waters, continue to 
safely open their doors and take care of business.” 

Employment estimates released by TWC are produced in cooperation with the U.S. Department of Labor’s Bureau of 
Labor Statistics. All estimates are subject to revision. To access this and more employment data, visit TexasLMI.com. 

The Texas Labor Market & Career Information Data for November is scheduled to be released on Friday, 
December 18, 2020 at 9:00 a.m. (CDT). 
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Civilian Labor Force Estimates for Texas Metropolitan Statistical Areas Not Seasonally 
Adjusted (In Thousands) 

  October 2020 September 2020 October 2019 

C.L.F. Emp. Unemp
. 

Rat
e 

C.L.F. Emp. Unemp
. 

Rat
e 

C.L.F. Emp. Unem
p. 

Rat
e 

United 
States 

161,053.
00 

150,433.
00 

10,620.
00 

6.6 160,073.
00 

147,796.
00 

12,277.
00 

7.7 164,576.
00 

159,067.
00 

5,510.
00 

3.3 

Texas 14,094.3
0 

13,144.0
0 

950.3 6.7 14,199.0
0 

13,035.2
0 

1,163.8
0 

8.2 14,161.3
0 

13,687.0
0 

474.3 3.3 

Abilene 78.7 74.8 3.9 4.9 79.6 74.9 4.7 5.8 80 77.8 2.3 2.8 

Amarillo 128.7 123 5.7 4.4 128.4 121.9 6.5 5.1 133 129.7 3.3 2.4 

Austin-
Round 
Rock 

1,257.00 1,193.30 63.7 5.1 1,262.20 1,182.20 80 6.3 1,251.70 1,219.70 32 2.6 

Beaumon
t-Port 
Arthur 

171.1 154 17.2 10 172.9 151.6 21.3 12.
3 

174.6 165.8 8.9 5.1 

Brownsvi
lle-
Harlinge
n 

164.2 148.6 15.6 9.5 167.3 149.1 18.2 10.
9 

166.7 158.1 8.5 5.1 

College 
Station-
Bryan 

138.8 132.4 6.4 4.6 137.7 130.1 7.6 5.5 139.2 135.5 3.7 2.6 

Corpus 
Christi 

200.7 183.9 16.8 8.4 203.5 183.3 20.2 9.9 207.2 198.9 8.3 4 

Dallas-
Fort 
Worth-
Arlington 

4,029.40 3,785.00 244.4 6.1 4,044.20 3,745.80 298.4 7.4 4,012.00 3,886.00 126 3.1 

Dallas-
Plano-

2,723.30 2,560.00 163.3 6 2,738.40 2,538.30 200.1 7.3 2,704.30 2,620.30 84 3.1 
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Irving 
MD 

Fort 
Worth-
Arlington 
MD 

1,306.10 1,225.10 81.1 6.2 1,305.70 1,207.40 98.3 7.5 1,307.70 1,265.70 42 3.2 

El Paso 364.2 338 26.3 7.2 367.6 336.1 31.5 8.6 368.5 354.9 13.6 3.7 

Houston-
The 
Woodlan
ds-Sugar 
Land 

3,429.40 3,163.90 265.5 7.7 3,475.50 3,143.20 332.3 9.6 3,449.60 3,324.80 124.9 3.6 

Killeen-
Temple 

176.7 165.9 10.8 6.1 178.4 165.4 13 7.3 178.6 172.2 6.4 3.6 

Laredo 116.5 107.4 9.1 7.8 118.1 107.1 10.9 9.3 119 114.9 4.1 3.4 

Longview 97.3 89.9 7.3 7.5 97.8 89.2 8.6 8.8 100 96.5 3.6 3.6 

Lubbock 162.4 154.1 8.3 5.1 163 153.1 9.8 6 164.3 159.9 4.4 2.7 

McAllen-
Edinburg
-Mission 

352.6 315.6 37 10.
5 

360 314.4 45.5 12.
7 

354.5 334.4 20.1 5.7 

Midland 105 96.6 8.5 8.1 105.3 95.3 10 9.5 111 108.7 2.3 2.1 

Odessa 86.4 76.6 9.8 11.
4 

88 76.5 11.5 13 88.4 86 2.4 2.7 

San 
Angelo 

53.4 50.3 3.1 5.9 53.9 50.1 3.8 7 55.5 53.8 1.6 2.9 

San 
Antonio-
New 
Braunfels 

1,211.00 1,135.30 75.7 6.3 1,219.30 1,125.80 93.5 7.7 1,219.70 1,183.50 36.2 3 

Sherman
-Denison 

64.2 60.9 3.3 5.1 65.1 61.2 3.9 6 64.3 62.4 1.9 3 

Texarkan
a 

65.4 61.4 3.9 6 66 61.3 4.8 7.2 65.3 62.7 2.6 3.9 
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Tyler 108.1 101.6 6.5 6 108.9 101.1 7.8 7.1 107.6 104.1 3.4 3.2 

Victoria 45.2 41.8 3.4 7.4 45.8 41.8 4 8.7 46.1 44.6 1.5 3.3 

Waco 129.1 122.1 6.9 5.4 129.7 121.5 8.2 6.3 126.4 122.4 4 3.2 

Wichita 
Falls 

64.7 60.8 3.9 6 65.2 60.7 4.6 7 65.7 63.7 1.9 2.9 

Texas Nonagricultural Wage and Salary Employment Seasonally Adjusted 

INDUSTRY TITLE Oct 2020* Sep 2020 Oct 2019 Sep '20 to Oct '20 Oct '19 to Oct '20 

Absolute 
Change 

Percent 
Change 

Absolute 
Change 

Percent 
Change 

Total Nonagricultural 12,390,700 12,272,600 12,889,900 118,100 1 -499,200 -3.9 

Total Private 10,447,700 10,311,400 10,906,900 136,300 1.3 -459,200 -4.2 

Goods Producing 1,832,300 1,812,900 1,931,800 19,400 1.1 -99,500 -5.2 

     Mining and Logging 193,300 191,200 243,200 2,100 1.1 -49,900 -20.5 

     Construction 755,500 746,100 784,400 9,400 1.3 -28,900 -3.7 

     Manufacturing 883,500 875,600 904,200 7,900 0.9 -20,700 -2.3 

Service Providing 10,558,400 10,459,700 10,958,100 98,700 0.9 -399,700 -3.6 

     Trade, Transportation, and 
Utilities 

2,458,000 2,438,700 2,529,900 19,300 0.8 -71,900 -2.8 

     Information 199,300 197,500 209,600 1,800 0.9 -10,300 -4.9 

     Financial Activities 813,600 807,900 805,500 5,700 0.7 8,100 1 

     Professional and Business 
Services 

1,827,800 1,782,600 1,810,100 45,200 2.5 17,700 1 

     Education and Health 
Services 

1,686,300 1,674,400 1,757,200 11,900 0.7 -70,900 -4 

     Leisure and Hospitality 1,206,400 1,178,700 1,413,900 27,700 2.4 -207,500 -14.7 

     Other Services 424,000 418,700 448,900 5,300 1.3 -24,900 -5.5 

     Government 1,943,000 1,961,200 1,983,000 -18,200 -0.9 -40,000 -2 
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###mmh 

The Texas Workforce Commission is a state agency dedicated to helping Texas employers, workers and 
communities prosper economically. For details on TWC and the services it offers in coordination with its network of 
local workforce development boards, call 512-463-8942 or visit www.texasworkforce.org. To receive notifications 
about TWC programs and services subscribe to our email updates. 
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Tri-Agency Workforce Initiative submits report to Governor Abbott 
Date: November 18, 2020 

Media Contact: James Bernsen 
Phone: 512-636-6994 

Report Addresses Education and Workforce Needs to Spur Economic Growth Across Texas 

Nov. 18, 2020, Austin, TX – The Tri-Agency Workforce Initiative, a joint endeavor among the 
Commissioners of the Texas Education Agency (TEA), the Texas Higher Education Coordinating Board 
(THECB), and the Texas Workforce Commission (TWC), today released its latest report to Gov. Greg 
Abbott. 
  
The mission of the Tri-Agency Workforce Initiative is to build a strong Texas workforce and ensure that 
Texans are prepared for jobs in the industries that power the state’s economy today and tomorrow. 
  
Earlier this year, Gov. Abbott asked the agencies to marshal their combined resources to address long-
term education and employment needs across the state. “It is imperative that we build upon the resources 
of House Bill 3 and accompanying legislation to ensure today's students and tomorrow's workforce are 
prepared to meet Texas' long-term workforce needs in a comprehensive and efficient manner,” Gov. 
Abbott said in his Feb. 13 announcement. 
  
The report, titled “Linking Education and Workforce: Spurring Economic Growth Across Texas,” focuses 
on three statewide priorities: 

• Supporting efficient and flexible pathways to earning high-value credentials 
that are linked to high-wage, in-demand jobs. 

• Ensuring students receive the necessary support to succeed at all stages of 
their educations and in their transitions to the workforce. 

• Creating a robust infrastructure for agency collaboration around common 
goals, data, and processes to ensure improved student outcomes. 

“The work of the Tri-Agency Initiative is an important reinforcement of TEA's commitment to ensure that 
every child is prepared for college, career, or the military. It takes a dedicated, collaborative effort to 
ensure all students in K-12 are prepared to pursue any career that they should choose,” said Texas 
Education Commissioner Mike Morath. 
  
“The Texas Higher Education Coordinating Board, along with our Tri-Agency partners, is committed to 
advancing meaningful, effective strategies to address the state’s education and workforce needs,” said 
Commissioner of Higher Education Harrison Keller. “Jobs increasingly follow skills, and by achieving the 
Tri-Agency Workforce Initiative’s priorities, we will help future generations of Texans achieve academic 
and workforce success.” 
  
The Tri-Agency’s vision is that Texans of all ages have access to high-quality education and workforce 
training that empowers them to achieve their full potential. Gov. Abbott established the group in 2016 to 
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assess local economic activity, examine workforce challenges and opportunities, and consider innovative 
approaches to meeting the state’s workforce goals. The aim is to collaborate and develop strong links 
between education and industry to help Texas grow in economic prosperity. 
  
“Maintaining a strong, skilled and growing Texas workforce requires planning and commitment. This 
report is not the final product, but the continuation of sustained statewide collaborations,” 
said TWC Chairman Bryan Daniel. “My fellow TWC Commissioners, Aaron Demerson and Julian Alvarez, 
and I are prepared to implement strategic initiatives to expand opportunities for current and future Texas 
workers to meet the needs of Texas’ diverse industries. 
  
More information, including progress on the priorities, will be regularly posted on the Tri-Agency 
Initiative website. 
  
### 
Agency media contacts: 
  
Kelly Carper Polden 
Texas Higher Education Coordinating Board 
Kelly.Polden@highered.texas.gov 
  
Frank Ward or Jacob Kobersky 
Texas Education Agency 
Frank.Ward@tea.texas.gov Jacob.Kobersky@tea.texas.gov 
  
James Bernsen 
Texas Workforce Commission 
james.bernsen@twc.state.tx.us 
  
### 
  
The Texas Workforce Commission is a state agency dedicated to helping Texas employers, workers and 
communities prosper economically. For details on TWC and the services it offers in coordination with its network of 
local workforce development boards, call 512-463-8942 or visit www.texasworkforce.org. To receive notifications 
about TWC programs and services subscribe to our email updates. 
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Finalists for 2020 Texas Workforce Solutions Large and Small Employers of the 
Year Announced by TWC 
Date: November 16, 2020 

Media Contact: Cisco Gamez 
Phone: 512-463-8556 

Xcel Energy Inc. Wins Veteran Friendly Employer of the Year Award 

AUSTIN –The Texas Workforce Commission (TWC) announced today that S&B Engineers and Constructors, Doctors 
Hospital at Renaissance and Amazon are the finalists for the 2020 Texas Workforce Solutions Large Employer of the 
Year Award. Computer Crusher Recycling Company, Hobbs Bonded Fibers and Research & Advanced Methods 
Industries are the finalists for the 2020 Texas Workforce Solutions Small Employer of the Year Award. 

TWC also named Xcel Energy Inc. (Xcel Energy) as this year’s Veteran Friendly Employer of the Year winner, which 
honors a private-sector employer whose efforts to recruit and hire veterans have had a significant effect on the local 
workforce development area and across the state. Xcel Energy currently employs more than 1,000 veterans, nearly 
10% of its workforce. Xcel Energy’s network of support services for veterans and active military is part of its 
longstanding commitment for diversity and inclusion in the workplace. In addition to its programs for hiring and 
retention, Xcel Energy does business with more than 140 veteran entrepreneurs and provides outreach to veterans 
groups in the communities it serves. 

“We are proud to recognize these Texas businesses for the value they provide to their communities and for their 
efforts in hiring veterans,” said TWC Chairman Bryan Daniel. “These finalists and Veteran Friendly Employer of the 
Year are leading the way in excellence, and TWC is honored to recognize their outstanding efforts and 
achievements.” 

The finalists were chosen from among 51 private-sector employers nominated by local workforce partners for their 
contributions to the Texas workforce through innovation and collaboration with their local Workforce Solutions Office 
and their local community. 

“Congratulations to all our finalists and Veteran Friendly Employer of the Year! These companies represent a 
commitment to the Texas Workforce and our Veterans through their ongoing development and training efforts,” 
said TWC Commissioner Representing Labor Julian Alvarez. “Hiring veterans isn’t just the right thing to do, it’s good 
for business because of the skills, talent and character that they add to the workplace.” 

These employers exemplify TWC’s mission to promote and support a workforce system that creates value and offers 
employers, individuals and communities the opportunity to achieve and sustain economic prosperity. 

“The Large and Small Employer of the Year and the Veteran Friendly Employer of the Year highlight those 
businesses that support their communities by establishing effective partnerships that address local challenges and 
propel area industries to greater success,” said TWC Commissioner Representing Employers Aaron Demerson. “We 
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are honored to recognize these top-notch employers for both their contributions and investments to our first-class 
Texas workforce.” 

The 2020 Employer of the Year winners will be announced at the 24th Annual Texas Workforce Conference 
Employer Awards, which will take place virtually online on Wednesday, December 9. 

 
 ###cg 

 
The Texas Workforce Commission is a state agency dedicated to helping Texas employers, workers and 
communities prosper economically. For details on TWC and the services it offers in coordination with its network of 
local workforce development boards, call 512-463-8942 or visit www.texasworkforce.org. To receive notifications 
about TWC programs and services subscribe to our email updates. 
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Is COVID-19 Causing Stress?
There is Help.

About MHMR:
My Health My Resources (MHMR) has been a provider of quality mental health and intellectual and
developmental disability services in Tarrant County since its inception in
1969. It is the second-largest community center in Texas, offering services in the areas of behavioral health,
disability services and early childhood services. 
Learn more at www.MHMRtarrant.org.

My Health My Resources of Tarrant
County (MHMR) is offering FREE short-
term crisis counseling and stress
management to individuals and
groups in Tarrant and Denton
counties impacted by the COVID19
pandemic as part of the Texans
Recovering Together initiative. 

Access to FREE crisis counseling is available by calling or texting the
MHMR ICARE Call Center at 817-335-3022. 

Trained mental health professionals are available 24/7/365.

About Texans Recovering Together:
The Texans Recovering Together initiative is part of the Crisis Counseling Program (CCP), which is a federally
funded program administrated by the U.S. Department of Homeland Security (DHS) Federal Emergency
Management Agency (FEMA) with technical assistance provided by the Center for Mental Health Services
(CMHS), within the Substance Abuse and Mental Health Services Administration (SAMHSA).

To learn more about our support groups or schedule a presentation,
email COVIDhelp@mhmrtc.org.

14




